
Aetna Behavioral Health Customer Forum—September 2016



Outline

• Converging 
Technology Trends
• Behavioral Health 

Technology Landscape

Case Study
• Integration/member 

engagement
• Mindfulness
• Chronic Pain/opioid 

management

©2016 myStrength, Inc. All rights reserved. 2



©2016 myStrength, Inc. All rights reserved.

myStrength
evidence-based, 
self-help resources for 
behavioral health and 
overall well-being 
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Summary



Source: Sederer, L.I. & Clemens, N.A.,  
The Business Case for High-Quality Mental Health Care (2002)

The Need

21 Million US adults 
suffer from depression.
Most go untreated or 
under-treated.

It has been estimated 
that 75% of persons with 
depression do not receive 
a diagnosis / treatment—
of these, 72% are in the 
workforce.
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General medical costs higher for anxious, 
depressed patients

General, non-psychiatric care 
annual costs for persistent anxiety 
or depression are 70% higher than 
those not suffering from mental 
health disorders

Heart Disease 
People with depression are 4x more 
likely to experience a heart attack

Stroke
Up to 27% of post-stroke patients 
experience depression

Cancer
25% of 
cancer patients have depression

Diabetes
Up to 27% suffering from diabetes 
will also suffer from depression
Source: National Institute of Mental Health, Kaiser Permanente 
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Lowering Obstacles 
and Empowering Members
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Cost High High/Medium

Stigma Medium High

Access / 
Availability Shortage of PCPs Shortage of 

clinicians

Quality Prescribing
patterns

Evidence-based 
protocols

Low

Low

High (7x24)

Consistent
presentation
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Legislative/ 
Payment 
Reform
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Access

91% of adults 
own cell phones 
31% get health information

9% get health text messages

65% of adults 
own smartphones
20% have health apps 
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Source: Pew
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Annual mental health-
related information by 
US adults:

Number that are 
through general internet 
engines like                :

Internet & Search Trends

80%

80% of internet users go 
online for health information

Searches for: 

Depression and anxiety 
each month:  
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14,000,000

60 million+
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Efficacy

“The internet affords the opportunity 
to make psychosocial interventions available 
to large segments of the public. Interventions 
can be delivered programmatically and reliably,
greatly extending the numbers and types of 
people who can be reached with services.” 
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Psychotherapy in 2022: 
A Delphi Poll on its Future

Rank

Online self-help therapies 1

Smartphone applications 2

Recommendation of self-help resources (beyond books) 3

Use of virtual reality 4

Social networking interventions 5

Fostering the therapeutic alliance 6

Meditation methods 7

Homework assignments 8

Interpersonal support 9

Positive psychology interventions 10

Relapse prevention 11

Bibliotherapy 12
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Behavioral Health Landscape
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Assessment/Tracking Interactive self-management Telephsych/coaching

Social Passive Sensing Care Management



myStrength Features
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Evidence-based

User-centered design

Highest level of 
security

Integrated into 
clinical and member 
experience
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Mind
Evidence-based 

depression, 
anxiety, stress, 

SUD, Chronic Pain

Body
Wellness 

Applications

Spirit
Spiritual and 
Inspirational 
Resources

Personal
Motivation, 

profile, clinical 
assessments

Interactive
E-learning, coping 

tools, mood 
tracking

Social
Activity based 

interactions
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Aetna Resources for LivingSM
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Member Access & Communication



Consumer Profile
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20.7

79.1

0.2

Male Female Other

57.4

42.6

Yes No

59.622.9

17.4

Married Single Divorced

52.541.5

6

Depression Anxiety Drugs & Alcohol

Gender Parenting Needs Relationship Status eLearning Program

13-17

18-24

25-35

36-50

51-64

65+

Age Ranges
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Engagement
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Engagement During the Day

Engagement Over Time

7.39

21.01

26.47

25.23

35.4

96.28

After 2 Years

13-24 Months

7-12 Months

4-6 Months

2-3 Months

First Month

% / 590

% / 1,678

% / 2,114

% / 2,015

% / 2,827

% / 7,848



“It is very helpful at times when anxiety 
begins to rise and I am unable to control it. 
There is always something to do to take my 
mind into a place of serenity.”

myStrength RFL Users

“It is an awesome 
tool for anyone who 

needs a positive 
outlet. No judgment, 
and it is personalized 

just for you.”

“It is an awesome 
tool for anyone who 

needs a positive 
outlet. No judgment, 
and it is personalized 

just for you.”

“ ”

“ ”



39%
of myStrength Medicaid 

users who enter the 
program with clinical 
levels of depressive 

symptoms move out of 
the clinical range.

A recent Aetna study 
showed symptom 
reductions of 
myStrength users 
3 times greater than 
the control and an 
overall 55% reduction 
in depression scores.

Aetna Study
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Collaboration with Aetna
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Insomnia

Depression Stress
Substance 

Abuse
Disorder

Mindfulness Youth / 
College Caregiver

Support

Chronic 
Pain / 
Opioid



Mindfulness
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Faces of Chronic Pain
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Sample Activities

Wrangle Your Brain:
– https://app.mystrength.com/learning/activity/wrangle_brain?version=v1,

Find Your Formula:
– https://app.mystrength.com/learning/activity/video_sharing?version=v1

Goal Setting:
– https://app.mystrength.com/learning/activity/chronic_pain_goals?version=v1
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