
85% 
of adults 18-29 

own smartphones
79% of adults 30-49 

own a smartphone
Source: Pew Research Center



• Cognitive Behavioral 
Therapy

• Mindfulness
• Positive Psychology
• Motivational 

Interviewing 
• Behavioral Activation

Evidence-based 
Psychotherapy 

Models

Wellness, Spiritual 
and Inspirational 

Resources

Accessible and 
Easy-to-Use 
Applications

• Web and Mobile
• Current 

design trends
• 508 compliance



— Griff McClure
Job Coach and Trainer
Mental Health Center of Denver, CO

“…it’s really based on the 
concept that we believe in,

a person-centered 
approach where they’re 
managers of their own 

recovery, and I think 
myStrength really supports 

that whole concept.”



• Relapse Prevention (CBT)
• Behavioral Activation
• Acceptance and 

Commitment (ACT)

• Mindfulness Acceptance
• Behavioral Activation 
• ACT

• Motivational Interviewing 
and Stages of Change

• CBT

• CBT
• Positive Psychology
• Mindfulness
• ACT

Depression

Anxiety
Chronic 

Pain

SUD

Integrative Clinical Approach with Evidence-based Models



—Angelo Stamoolis
Chief Executive Officer
Community 
Counseling Center, PA

“I was hoping for a return on 
investment, which I can say we 

experienced in our psychiatric 
rehabilitation program.”



— Katherine Norton
Manager of Marketing 
and Communications
Cenpatico, TX

“…the implementation 
was probably the best 
part. And I feel like it never 

has quite ended because 
you all still continue to give 
us that service as if we’re a 

brand new client.”



48% 
of those joining myStrength

with severe depression
improve enough to be 
classified as recovered



— Rachel Harper
Program Coordinator
DCCCA, Inc., KS

“The women at 
WRC love myStrength. 

They say its 
like Facebook 
for recovery.”



“myStrength technology 
helps bridge the gap between 
our direct care sessions and 
the daily lives of our patients 
by providing effective, easy to use 
tools they can access at any point.”
— Billy West, CEO, Daymark



“…some of the most excited 
clinicians we’ve had are the parents 
of youth services recipients. I think 
that they recognize that parents are often 

the overlooked piece.”

— Linda Goodman
Clinic Director
Peak Wellness Center, WY



Uptake and Usage Patterns
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myStrength.com Visitors by Usage Patterns

Growth in User Base
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Average logins in 
the first 30 days3 Minutes 

spent/login10 Mobile log-ins 
per week2 



— Jon Gordon
Chief Executive Officer
The Center for Mental Health, CO

“myStrength allows us to 
work with our communities 

directly. We work with 
companies, cities, and school 

districts to say here’s something 
you can use right now.”



Clinical levels of depression drops 17 percentage 
points—a 45% reduction from baseline

Change in depression status



86% 
of consumers rate their 

myStrength experience as 
positive or 

extremely positive



39% 
of myStrength Medicaid users 
who enter the program with 

clinical levels of depressive 
symptoms move out of the 
clinical range by their final 

assessment.

Percent of Population Changing 
from Baseline to Final Assessment



Suzanne Falaschetti, 
VP of Account Services

• Kjirsten Wallace, Director of 
Implementation

• Julie Dorsey, LPC, Director, 
Account Services 

• Yvette Maldonado LPC, 
Director, Account Services

• Jeff Ashmore, Director, 
Account Services 

• Jennifer Cullingford, Director 
of Account Services, MA, RD

• Lisa Martin, Director of 
Account Services, MA

Demonstrated Integrated Expertise



34% 
of myStrength users 

indicating significant stress 
or anxiety show reliable 
improvement from their 

baseline to their last 
assessment taken 



“It is very helpful at times when anxiety 
begins to rise and I am unable to control it. 

There is always something to do to take my 
mind into a place of serenity.”

“I  take 4-10 minutes a couple of times a week to let the 
myStrength tools help me manage stress.” 

myStrength Users

“It is an awesome tool 
for anyone who needs 

a positive outlet. 
No judgment, and it is 

personalized just for you.”
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